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EMERGENCY NUMBERS

In an emergency dial the following DWTC numbers:

O 00

SECURITY FIRE MEDICAL
04 306 4600 04 306 4444 04 306 4040

Telephones can be found in key locations throughout the venue including:
- Information points

- Organisers offices (that are in use)

- F&B outlets

Alternatively, an alarm of an emergency can be raised through any security
guard.
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FIRE

ON DISCOVERING A FIRE:

* Break the glass on the nearest Manual Call Point (Red in Colour), which are located throughout
the Exhibition centre or contact the facilities control room by dialing 4444 on an internal
telephone or 04 306 4444 immediately.

e |f using a phone, please remember to try and give your exact position and any details of the
fire. Use the infrastructure to help determine where you are e.g by the entrance to hall 8, to the
back of hall 4 or near the fountains by the IBIS.

¢ Only if you have been trained and it is a minor fire and it is safe to do so, tackle the fire with the
nearest suitable fire extinguisher. Always ensure there is a safe exit route before attempting to
extinguish any fire.

¢ Remain calm and inform people within your vicinity.

e Help will arrive shortly.

During this time, or if a break glass is activated, the following message will be announced:

“This is a DWTC Property Management Office announcement. We have a fire alarm condition with
in the building. We are Investigating the cause of the fire. Please remain calm and listen for further
instructions.”

If Itis a false alarm the following message will be announced:

“We have investigated the cause of the fire and found it to be a false alarm. We apologize for any
inconvenience caused. Thank you for your co-operation.”

If you require Health and Safety assistance, please call our 24 hour hotline on 04 308 6806

EVACUATION

If an evacuation is necessary, use the nearest available emergency exit and make your way to the
nearest assembly point

You will hear the following announcement broadcast over the public address system:

“We have investigated the cause of the alarm and you are requested to leave the building.
Use the stairways and marked exits only. Do not use the elevators. Please walk, do not run.
After exiting the building, move towards the fire assembly point and wait until you have been
notified to return.”

OTHER POSSIBLE REASONS FOR EVACUATION:
° Gas Leak

¢ Suspect package

e Earth Tremor

e Major structural collapse

e Advice from Emergency services

Issued by the DWTC Health & Safety Department.




SECURITY MEDICAL EMERGENCIES

UNATTENDED ITEMS/SUSPECT PACKAGES: THE MEDICAL FIRST AID ROOM

The Medical First Aid room is located on the ground floor next to hall 5 near the information

¢ Be conscious of suspicious people, incidents and packages. ; . ; )
point. In the event of a Medical emergency, dial 4040 on an internal phone or 04 306 4040

¢ Do not touch or move the items under any circumstances when noticed.

e Ensure the area is cordoned off, and security is on stand by at a safe distance for prevention. IE POSSIBLE GIVE THE FOLLOWING INFORMATION:

¢ Report to FM Security & Command Control on extension 4600 or 043064600 for immediate action. .
e The location

e Remain calm, vigilant and guide people appropriately by controlling the area. « The nature of the problem

e Strictly follow the instructions given by the authorities and ensure the a environment. e |s the patient conscious?
e |s the person breathing ?
e Their approximate age
¢ Do they have chest pains?

e Are they bleeding?

Remain with the Injured person until the arrival of the medical staff in order to provide vital
information.

If you require Health and Safety assistance, please call our 24 hour hotline on 04 308 6806 Issued by the DWTC Health & Safety Department.
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ASSEMBLY POINTS

In case of emergency leave by the nearest exit and make your way to

the nearest assembly point.
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