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11:10 – 11:40 11:55 – 12:35 12:50 – 13:15 13:35 – 13:45 13:50 – 14:15 14:25 – 14:50 15:05 – 15:30 15:45 – 16:30 
 
Is professional development 
the new frontier of Higher 
Education? 
 
Speaker:   
Prof Diana Laurillard, 
Professor of Learning with 
Digital Technologies at UCL 
Knowledge Lab 

 
Cybersecurity and Risk 
Assessment: Protecting your 
institution in the information 
age 
 
Moderator: 
Deborah Green, CEO, UCISA  
 
Speakers: 
- Dr Rachel Bence, Chief 
Information Officer, Queen 
Mary University 
- David Lower-Robertson, 
CISO, HEFESTIS 
- Adrian Ellison, Associate Pro 
Vice-Chancellor and CIO, 
University of West London  
- James Crooks, Director of 
Learning and Information 
Services, UCLan 
 

 
Mind the Gap: Addressing the 
skills gap and meeting the 
expectations of modern 
learners 
 
In collaboration with 
Microsoft 
 
Speakers: 
- Alexa Joyce, Director of 
Education Industry, Microsoft 
- James Crooks, Director of 
Learning and Information 
Services, UCLan 
- Elizabeth Newall, Associate 
Director for Teaching & 
Learning, University of 
Nottingham 
- Cephas Grant, Masters 
Student, Nottingham Uni 
Business School 
 

 
Welcome Address: Prof Sir 
Steve Smith on the future of 
Higher Education 
 
Speaker: 
Prof Sir Steve Smith, UK 
Government International 
Education Champion 

 
Using Augmented Reality to 
Propel the Next Phase of 
Education  
 
In collaboration with Zoom 
 
Speakers: 
- Dr Helen Papagiannis, 
Augmented Reality Pioneer, 
Author and Designer, 
Augmented Stories Inc. 
- Christy Flis, Head of Global 
Education, Zoom 

 
Why back-office 
transformation is critical to 
delivering world-class 
education 
 
In collaboration with Workday 
 
Speaker: 
Andy Rossington, Head of 
Education, Workday UK Ltd 

 
Reinventing the learning 
experience with Artificial 
Intelligence 
 
In collaboration with Google 
Cloud 
 
Speaker: 
Basil Ayass, Higher Education 
Sales Manager, Google Cloud 
(EMEA) 

 
Keynote Address: Matthew Syed 
on mindset and high 
performance in Higher Education 
 
Speaker:  
Matthew Syed, Writer, Journalist 
and Broadcaster 
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10:50 – 11:15 11:30 – 11:55 12:10 – 12:55 13:10 – 13:35 13:50 – 14:35 14:50 – 15:15 15:30 – 15:55 16:15 – 16:40 
 
Why democratising data 
science will provide key for 
Higher Education 
 
In collaboration with Alteryx 
 
Speakers: 
- Andy Armstead, Enterprise 
Account Executive, Alteryx 
- Omer Hafeez, Business 
Intelligence and Data 
Architect, University of Derby 

 
Adaptive learning and 
collaborative project-based 
learning 
 
In collaboration with Area9 
Lyceum 
 
Speaker: 
Jan Krogh Larsen, Chief 
Product Officer, Area9 Lyceum 

 
Education is a Design Science: 
Exploring learning design 
with Diana Laurillard 
 
Speakers:  
- Diana Laurillard, Professor of 
Learning with Digital 
Technologies at UCL 
Knowledge Lab  
- Dr Eileen Kennedy, Principal 
Research Fellow, UCL 
Knowledge Lab 

 
Cyber Resilience and 
Governance: Protecting your 
institution in the information 
age 
 
In collaboration with AvePoint 
 
Speakers:  
- Ian Tilsed, Education 
Strategic Consultant, 
AvePoint UK 
- Yatindra Ranpura, Solutions 
Architect, AvePoint Inc. 

 
Remaining Higher Education: 
the Post-COVID Classroom 
 
In collaboration with 
Microsoft 
 
Speakers: 
- Alan Crawford, Specialist for 
Education, Microsoft 
- Ian Woolner, Specialist for 
Education, Microsoft 

 
The LSBU Network 
Modernisation Project: 
Students as the new Network 
Edge 
 
In collaboration with Extreme 
Networks 
 
Speakers: 
- Alex Denley, Director of 
Innovation and 
Transformation, London South 
Bank University  
- Gem James, Extreme 
Networks 
 

 
How not to sabotage your 
institution’s digital 
transformation 
 
In collaboration with AWS 
 
Speakers: 
Phil Le-Brun, Enterprise 
Strategist and Evangelist, 
Amazon Web Services (AWS) 

 
Teesside University’s journey in 
developing digital literacy and 
driving education 4.0 
 
Speakers:  
- Dr Ann Thanaraj, Assistant 
Academic Registrar (Digital 
Transformation), Teesside 
University  
- Paul Durston, Digital Learning 
Manager, Teesside University 
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 11:15 – 12:15   14:15 – 15:15   
 
Developing a culture of innovation in your university 
 
In collaboration with AWS 
 
Moderator: 
Daniel Bacelic, Education Partner Lead, EMEA, AWS 
Speaker: 
- Nina Kunkel, Head of Public Sector Partners DACH, AWS 
- Lucy Antysz, Account Manager – Education, AWS 

   
Treating strategic tech sourcing as a specialism in the digital 
age 
 
In collaboration with UCISA 
 
Moderator: 
- Mel Gomes, Head of IT Commercial Management and 
Contacts, Royal Holloway, University of London 
- Kate Ferguson-Best, Head of IT Commercial Management, 
Kingston University 
-  Rob Moore, Head of the IT Services Procurement Team, Leeds 
Beckett University 
Speaker: 
Deborah Green, CEO, UCISA 
 
 

  

 Wednesday 23 March 

*agenda subject to change 


